The Rowan Organisation
Supporting Independence Through Choice

Directions Newsletter
Welcome to the Summer
2021 Edition
As we head towards some
brighter days and we stay
hopeful that the pandemic is
coming to an end, we
decided to share our latest
Newsletter with you all.
This last year has been so
difficult for so many people
and we have had to adjust to
a more remote way of
supporting people, however,
we remain positive that we
can start visits with you
again very soon.
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Gym Membership
When will gyms open?
Gyms and other types of indoor leisure in England opened from 12 April.
Indoor group exercises classes opened from Monday 17 May.
In Wales, Gyms, leisure centres and fitness facilities reopened from Monday
10 May - but for individual and one-to-one training only.
Organised indoor activities for adults, including exercise classes, started a
week later on 17 May - but limited to a maximum of 15 people.
Passport to leisure
A passport to leisure is a card which enables you to receive free or
discounted memberships at most local authority run centres. To find out
more information please visit your local authority website and search for
passport to leisure or alternatively speak to a member of you health care
team who may be able to provide you with further information.
With this in mind and the importance of keeping fit and healthy, here are
some great options for gyms offering discounted memberships.
Better Gym
Better gym provides All Inclusive Gym Memberships, for more information
regarding memberships or to locate a centre near you, please click here
https://www.better.org.uk/memberships/all-inclusive-membership/better-hfinclusive or Phone 0330 123 1500:
Monday - Thursday from 8am to 8pm and Friday - Sunday 8am - 4pm
Everyone Active
Everyone active provides gym memberships at a concessionary rate if you
are have a passport to leisure card and are in receipt of certain benefits. For
further information on memberships or your local centre please visit https://
www.everyoneactive.com
Byw’n Lach
Byw’n Lach offers memberships at concessionary rates , for further
information please visit https://www.bywniach.cymru/en/
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Accessible Holidays - Park Dean Resorts
Enjoy your ideal holiday with Park Dean Resorts . You can choose from the
accessible accommodation they have set up at 64 of UK holiday parks. That
means you'll have the added peace of mind that they offer accessible facilities and
wheelchair-friendly features on-park.

Cornwall

Whether you’re devouring a traditional Cornish
cream tea or sunning it up on one of the region’s
famous beaches, a holiday in Cornwall provides
plenty to do for those using a wheelchair.
HOLIDAYS IN CORNWALL

Devon

Serving up a range of attractions to cater to
disabilities, a break in Devon won’t disappoint. From
a ride on the English Riviera Wheel to getting up
close to wildlife at one of the many zoos, the choice
is yours.
HOLIDAYS IN DEVON

Dorset

What’s not to love about a holiday in Dorset? Soak
up the spectacular coastal views and take advantage
of accessible local attractions, including Abbotsbury
Subtropical Gardens and Peppa Pig World.
HOLIDAYS IN DORSET

East Anglia & Lincolnshire

Take your pick from ten fantastic holiday parks in
East Anglia & Lincolnshire and enjoy an abundance
of wheelchair friendly days out, including beaches,
amusement parks and more.
HOLIDAYS IN EAST ANGLIA & LINCOLNSHIRE
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Accessible Holidays - Park Dean Resorts

Essex

An all-round traditional seaside holiday, treat
yourself to a break in Essex and enjoy a whole
host of wheelchair friendly beaches, museums
and gardens, right on your doorstep.
HOLIDAYS IN ESSEX

Hampshire

If you’re visiting Hampshire for your next break
and struggle with mobility, there are plenty of
activities to get involved in from riding roller
coasters at Paulton’s Park to exploring the Blue
Reef Aquarium.
HOLIDAYS IN HAMPSHIRE

Isle of Wight

Holidays on the Isle of Wight really are the
cream of the crop – with accessible days out
aplenty. Whether it’s taking a trip to Osborne
House or relaxing on Shanklin Beach, the
options are endless.
HOLIDAYS ON THE ISLE OF WIGHT

Kent & Sussex

Escape to Kent or Sussex for your next holiday
and benefit from all sorts of accessible activities
in the region. Our favourites include the historic
Rochester Cathedral and action-packed
Brighton Pier!
HOLIDAYS IN KENT & SUSSEX

Lake District

A holiday in the Lake District offers so much
more than just mountain walks – take a scenic
boat cruise across Lake Windermere or pay a
visit to one of the many accessible museums
and galleries.
HOLIDAYS IN THE LAKE DISTRICT
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Accessible Holidays - Park Dean Resorts

Lancashire

Choose Lancashire for your next family holiday
and you won’t be short of things to do - whether
it’s enjoying the view from Blackpool Tower or
soaking up the sun on Morecambe Bay.
HOLIDAYS IN LANCASHIRE

Northumberland & County
Durham

Bringing you the best of both coast and country,
a holiday in the North East is like no other. Stroll
around Alnwick Gardens or Beamish Museum,
along with countless other accessible days out.
HOLIDAYS IN NORTHUMBERLAND &
COUNTY DURHAM

Scotland

From ancient castles steeped in fascinating
history to idyllic country parks just waiting to be
explored, you’ll be spoilt for choice when it
comes to sampling the accessible attractions
Scotland has to offer.
HOLIDAYS IN SCOTLAND

Wales

Famed for its peaceful and unspoilt scenery,
make the most of your holiday in Wales and
discover an array of attractions suitable for the
wheelchair users, such as castles, zoos and
amusement parks galore.
HOLIDAYS IN WALES

Yorkshire

Family holidays in Yorkshire are full to the brim
with quaint seaside towns, sweeping rural
landscapes and plenty of accessible days out
like Bridlington Animal Park and North Bay
Railway.
HOLIDAYS IN YORKSHIRE
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Accessible Holidays - Haven
Haven
Haven offers accessible accommodation holidays in many different regions ,
you can search and book accommodation by using the link below
https://www.haven.com/parks/accommodation/adapted-caravans/
Alternatively you can call 0333 202 1516
Below is an example of adapted accommodation:
A HOLIDAY HOME TO SUIT YOU
PARKING NEXT TO THE CARAVAN
BED LINEN INCLUDED
SIZE OF CARAVAN 12ft
CONVERTED WC/SHOWER ROOM
ADAPTED CARAVAN
12ft wide. Check-in slot will be sent 7 days prior to arrival. Bed linen
included. Microwave and fridge TV in the lounge. Gas or electric fire in
lounge. Gas, water and electricity included. Converted WC/shower room.
Most have a pull-out bed in lounge. Sliding internal doors. Ramp access.
Beds made up for your arrival. 2 bedroom sleeps up to 6 guests. Parking next
to the caravan. Trapeze lift handle - please request when booking.
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Accessible Holidays - Campsites
Brighter days are to come and with this in mind you may want to venture to a
campsite near you.
Below is a link to find accessible campsites across England and Wales.
https://www.campsites.co.uk/search/campsites-with-disabled-facilities
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Loto Lwcus scheme

Visit CVSC.org.uk/lotolwcus
TO JOIN AND SUPPORT
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'Professional Boundaries' - Free training
available in Denbighshire
Denbighshire County Council are inviting Direct
Payment recipients and their PAs/Carers to attend a
free Half day course about Professional Boundaries
in care.
The course will take place on the 15 July 2021 at
1.30pm - 4.30pm and will be held online through
Zoom with regular breaks.
The course is suitable for staff new to care, or
needing refresher training. The training includes
the following:











Why relationship centred working is important in
social care
Issues that relationship centred working can cause
Why boundaries are important
Principles of professional boundaries
Unacceptable practice
Principles of personal boundaries
Seeking support when faced with boundaries
issues
Case study reflections

For more information please visit
www.denbighshire.gov.uk
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National Minimum Wage
The National Living Wage (for those aged 23 and
over) and National Minimum Wage (for those of at
least school leaving age) has increased as of April
2021.
23 years
old and
over
£8.91 per
hour

21 to 22
18 to 20 Under 18 Apprentice
years old years old years old
£8.36 per £6.56 per £4.62 per £4.30 per
hour
hour
hour
hour

Anyone who is employing a personal assistant/carer
is legally required to pay the hourly rates shown
above based on the employee’s age.
If you require advice regarding this or require support
to increase your employees hourly rate please
contact the Information Service on 02476 642 947 who
will be able to advise you.
You can also visit www.gov.uk/NMW for further
guidance relating to the National Minimum Wage.
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Our Remote Informatiom Service.
How can we support you?
Our Remote Information and Advice Service was rolled out in 2015 and has been
so successful that we now offer it as a support service across the UK.
Our Remote Hub is made up of a team of staff dedicated to individual support
services, which can be tailored to your needs.
Remote support is all handled via telephone and email for your convenience. This
can be particularly useful when a family member does not reside with you or live
in your local area and you need that peace of mind that they are being supported.

We offer all of the following services:















Initial Direct Payment & Personal Health Budget Advice including liaising with
your funding provider regarding your support plan.
Sourcing agencies & equipment
Recruitment including job description, person specification, advertising,
selection criteria, interview techniques and advice.
Personal assistant induction
Sourcing training providers
Advising mandatory local authority or health requirements
Employment law advice & responsibilities
Payroll, managed accounts and pension auto enrolment services
Remote DBS
Supervision of employees
Ongoing employment related advice and updates on legislation
Newsletters , factsheets and access to members only area of website
Facebook / Twitter updates.
If you would like to benefit from The National Remote Information and Advice
Service and discuss tailoring the package to your needs, please contact us on
02476 642947 or email info@therowan.org where a dedicated member of the
team will happily discuss the
options available to you.
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Join the Collective
Birmingham 2020 Commonwealth Games

Could you be part of the Commonwealth
Collective?
The Commonwealth Collective are looking for more than
13,000 spirited, dedicated and dynamic
volunteers
to be the heartbeat of the Commonwealth Games, a community of passionate people coming together to help deliver the biggest sporting and cultural event the West
Midlands has ever seen.
Birmingham and the West Midlands is a community of
communities, home to more than 180 nationalities.
The Commonwealth Collective will represent the
vibrancy and diversity of our people at Birmingham 2022,
a home Games for every nation.
As part of the Commonwealth Collective, you’ll be
the public face of Birmingham 2022, the heart and soul of
the Games experience for athletes, officials, spectators,
and a global audience of more than one billion.
NEED HELP APPLYING?

If you or someone you know doesn’t have access to a computer or
the internet, you can still apply to be a volunteer. The Spring 22
Community Hub in Hamstead, Birmingham will function as a
volunteering application hub, Appointments can be made on an
ad-hoc basis throughout the remainder of June by calling 0121 663
1443 or 07803089842.
As well as access to technology, the hub will provide support and
guidance with volunteering applications.
The Spring 22 Community hub is located at:
Spring Housing, 22 Old Walsall Road, Birmingham, B42 1DT
(next to the Shell Petrol Station)
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Employers Liability Insurance

13

14

Membership of the Rowan Organisation
The Rowan Organisation is a registered charity and not for profit organisation. It is
a user-led organisation and the majority of Board members are disabled people, as
are a number of our operational staff.
Membership is open to all service users and it’s free! Ordinary members receive a
summary of the quarterly Board meetings, are entitled to attend and vote at the
AGM and also have the chance to become a Board Member themselves.
Board membership offers an exciting opportunity to travel and meet up with others.
Service user members who are elected on to the Board, influence the
management and direction of the organisation. Board membership offers a mix of
business and social elements and all reasonable travel, accommodation and other
expenses are paid for by the Rowan Organisation.
If you are interested in applying for ordinary membership, with the chance of
becoming a Board member, please contact the Rowan Organisation at our Head
Office, or complete and return the application form on the back page.
The following further information may help you to decide to become a member:
Mission Statement
"The Rowan Organisation exists to provide disabled people with access to
information and support in order that they can make informed choices and be in
control of their lives".
Vision Statement
"A society that is fully inclusive in which the barriers, whether environmental,
attitudinal or institutional, that prevent disabled people from having equality of
opportunity have been removed."
In providing services we advocate the following principles:


Services offered should support disabled people to have increased choices,
independence and control of their lives.



Support provided should be based on and directed by the aims, objectives
and needs identified by each disabled person.



The same range of opportunities and facilities should be available to disabled
people as are available to others.



Disabled people should not be excluded, segregated or discriminated against
because of their impairment.
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I hereby wish to apply for membership of The Rowan Organisation, as a Customer
of The Rowan Organisation. I understand that membership will entitle me to attend
and vote at all General meetings and to nominate and participate in the election of
Customer Representatives to The Rowan Organisation’s Board of Management
should I wish to do so. I will also be entitled to stand for election to the Board of
Management as a Service User Representative.
I understand that my Membership will be limited to the period during which I am a
Customer of the Organisation and that it will cease immediately that I cease to be
Customer. My liability in relation to the Rowan Organisation is limited to £1 (one
pound) in the event of the Company becoming Insolvent.
Membership of the Rowan Organisation is free to all Customers.
Surname:
Forenames:
Address:

Post Code:
Telephone

Daytime:

Evening:

Mobile:

Fax:

Numbers:

Email Address:

Signed:…………………….

Date:……………..

Please return your completed form to: The Rowan Organisation, Unit 7, Colliers
Way, Old Arley, Coventry CV7 8HN (England) or The Rowan Organisation, Parc
Menai Business Park, Ffordd Penlan, Bangor, Gwynedd LL57 4HJ (Wales)
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Do you have a story that you would like us to share? Or is there any information
that you would like to see included? We welcome suggestions and contributions
to the newsletter. Please contact us on any of the means below.
Directions Newsletter is published by the National Information Service at the
Rowan Organisation.
To unsubscribe from receiving future copies, or if you would like to receive the
newsletter in a different format, please contact us to discuss your communication
requirements. It is also published on our website www.therowan.org.
Information is correct at time of printing. However if you do notice any errors,
please let us know.
How to contact us:
Telephone: 02476 642947 (England) or 01248 668 750 (Wales)
Fax: 02476 374 948
Email: info@therowan.org
Website: www.therowan.org
www.facebook.com/therowanorganisation
Write to:
England
The Rowan Organisation
Unit 7, Colliers Way
Old Arley, Coventry
CV7 8HN

The Rowan Organisation
Supporting Independence Through Choice
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